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Administrative information 
 

Registered name Oxfordshire Breastfeeding Support 

 

Registered address 21 Complins Close, Oxford, OX2 6PZ 
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Registered charity no. 1176948 
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Jayne Joyce (Project Lead) 

Lisa Mansour 

Charlotte Gilman 

Catriana McKie 

Emily Tammam 
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From the Chair of Trustees 
Oxfordshire Breastfeeding Support (OBS) believes that everyone should be able to 

breastfeed or provide breastmilk for their children for as long as they wish, and we know 

the difference that good support makes to the mental health and wellbeing of parents and 

babies.  

 

This year, our breastfeeding drop-in sessions supported 568 families, and 1500 women 

through our Facebook group. Our antenatal education sessions helped 52 families to set up 

a positive start to feeding their newborns and we trained seven service users to join our 

volunteer team as peer supporters.  

This year we have recruited two new trustees, Wanja Knighton and Sev Gunes-Lasnet. Our 

volunteers, like Wanja and Sev, work behind the scenes on governance and fundraising, as 

well as others who support families at our drop-ins and online, run our pump loan system, 

support our antenatal workshops and help us to ensure that our service is meeting service 

users’ needs. 

This financial year has been extraordinary for OBS in many ways. In December 2019, we 

were awarded the largest grant ever given to an infant feeding organisation by the National 

Lottery Community Fund: £114,000 over 5 years. This will help us to reach more families 

outside of Oxford, and allow us to develop new programmes to support more families from 

Black and minority ethnic communities, women with disabilities and younger women, who 

are currently under-represented at our drop-ins. We were also awarded £6,500 from the 

Tampon Tax Fund to support our Donnington Doorstep drop-in and £4,500 from Oxfordshire 

Community Foundation to support the Barton drop-in. 

 

In early 2020, we worked with Oxford Hub for the second year running to consult the 

community on how we can support them better. This year we were delighted that 50% of 

our responses were from breastfeeding families who had not used our service. We now 

have valuable information from them that we can use to move forward into the next five 

years.  

 

The end of the financial year brought the Covid-19 pandemic, which is continuing as I write. 

We redesigned our entire model of care to online support and preemptively closed all of our 

drop-in sessions in mid-March. We have been successfully operating virtually since then. By 

April 2020, we were offering: 

 

● Twice a month virtual antenatal sessions (up from once a month) 
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● Increased support through our Facebook group, including a Monday morning 

real-time Facebook chat with the team 

● One to one consultations by Zoom or phone, for more complicated breastfeeding 

problems 

● New partnerships with other organisations including The MotherKind Cafe, Botley 

Bridges, OXPIP and Maple Tree Wheatley Children’s Centres to offer feeding support 

in their virtual groups for new parents. 

 

With significant reductions in the breastfeeding support available through the NHS, it’s 

more important than ever that OBS can offer this support. Breastfeeding is an unlimited 

source of free food for babies at a time when food security can be a problem for many 

families and we have been putting a lot of effort into supporting isolated local families 

socially too.  

Our response has highlighted how agile and flexible OBS can be in response to a crisis. Our 

team has always been used to working remotely, and have come together and supported 

each other through this new world, learning a lot along the way on improving access to 

breastfeeding support. Despite the global uncertainty, we are optimistic about the next year 

and look forward to working with more and more Oxfordshire families in new ways. You can 

donate to OBS through Local Giving. 

 

Juliet Rayment, Chair of Trustees, May 2020 

     Wanja Knighton and Sev Gunes-Lasnet, Trustees.  
Volunteers, Trustees and Facilitators at our 1st birthday celebration, June 2019 
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Structure and management 

 
Service user Josie and baby Gabriel, with facilitator Charlotte 

 

The charity trustees are responsible for the general control and management of the charity. 

The trustees give their time freely and receive no remuneration or other financial benefits. 

The trustees meet together as a body at least four times yearly and are ultimately 

responsible for decisions taken in relation to running OBS. Trustees will usually serve for 

terms of two or three years and may be re-appointed for a second term.  

 

A team of contracted facilitators is responsible for day-to-day running of the organisation, 

and delivery of breastfeeding support and other services. Volunteers work alongside 

facilitators to aid the smooth delivery of services.  

Aims and objectives 
 

OBS aims to increase breastfeeding, provision of breastmilk and responsive feeding for 

babies in Oxfordshire by: 

● Educating and empowering Oxfordshire families to define and achieve their feeding 

goals. 
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